
Corel Draw 7 -
Issue: After installation the program will not run correctly on any Windows version after Vista.
To correct this you must follow the following instructions:
Seize control of the trusted installer and delete, rename or move the 
file: c:\windowwinhlp32.exe.
Once this is done the program will run correctly and you will have a superb vector graphics 
program with a super user interface that you do not need to constantly rent every year.

Corel Draw 7 is a very old program. It was first released in January 1989. Shortly after the 
initial release, Adobe Corporation copied much of the user interface for use in its vector 
graphics program Adobe Illustrator. Corel threatened to sue and rather than contest what they
knew to be a losing cause, Adobe had to abandon the features, and thus Illustrator has a 
crappy interface in comparison to Corel. If you want an interface that's easy to learn and use 
then Corel Draw 7 is for you.

Corel Draw version 7 was released on October 8, 1996. It is considered by most users to be 
the best version of the program. It ran perfectly well on Windows 8, however with the release 
of Windows 10 on July 29, 2015 Microsoft introduced a new help file system and abandoned 
support for the vintage help files that Corel 7 used.

Therein lies the problem. After you complete the install, any attempt to click anything will 
trigger the old help system that will take you to a browser page that informs you that 
"Windows 8, etc is no longer supported",  and the program will crash. Like virtually every 
other 'for profit' software company they want to permanently get into your pocket and sell you 
an annually renewable subscription. As of March 2026 you can buy a 365-day subscription for
approx. $269/year, or a one-time purchase for $549 for the latest version. As I've mentioned 
earlier, Version 7 is considered the best ever release.

However with a little tweaking of the system under the hood you can easily rectify this 
problem.

Follow the steps below:

Right click anywhere on an empty patch of your desktop and crest a shortcut called 'cmd'.
This will put an icon on your desktop for the command window.
Right click on this window and select 'Run as administrator'
At the command prompt, type the following

C:\Windows\System32>takeown /f c:\windows\winhlp32.exe /a
The response should be: processed file: c:\windows\winhlp32.exe

Now, to grant Full Control to Administrators, type he following:

C:\Windows\System32>icacls c:\windows\winhlp32.exe /grant Administrators:F /t
the response should be: processed file: c:\windows\winhlp32.exe
c:\windows\SoftwareDistribution\Download\8b9ac1533aed8579bf546ca7286d6c50\Package_for_RollupFix~~amd64~~26100.7922.1.22\amd
64_userexperience-
sxs_31bf3856ad364e35_10.0.26100.7920_none_419c4ddc72a9e78b\60719898.InpApp\WindowsInternal.ComposableShell.Experiences.Su
ggestionUIUndocked\*: The system cannot find the path specified.
Successfully processed 1 files; Failed processing 1 files

Close the command window.
Open Window file explorer [Windows Key][E]
Navigate to c:\windows folder.



Click on the file" winhlp32.exe" and drag it out of the Windows folder, delete it, or rename it.
Now when you run Corel Draw 7, it should give you no problems.

-=-=-
Complete List of Options:

Method 1: Using Command Prompt (Fastest Method)
This method uses takeown to change ownership and icacls to grant permissions.
Open Command Prompt as Administrator (Search "cmd", right-click"Run as administrator").
Take ownership of the file or folder:
Type: takeown /F "path_to_file_or_folder" /A /R
(Replace path_to_file_or_folder with the actual path, e.g.C:\Windows\System32\drivers\etc).
(The /A gives ownership to the Administrators group; /R performs it recursively on subfolders).
Grant Full Control to Administrators:
Type: icacls "path_to_file_or_folder" /grant Administrators:F /T.

Method 2: Using File Explorer (GUI Method)
Right-click the file/folder and select Properties.
Go to the Security tab and click Advanced.
Next to "Owner:", click the Change link.
Type Administrators in the box, click Check Names, then click OK.
Check the box Replace owner on subcontainers and objects, then click Apply.
Click OK to close the Advanced settings, then re-open Advanced (this is important to refresh 
permissions).
Click Add, then Select a principal.
Type Administrators again, check names, and click OK.
Under "Basic permissions", check Full control, then click OK.
Check Replace all child object permission entries with inheritable permission entries from this 
object and click Apply.

How to Restore TrustedInstaller
If you need to return the file to its original state (recommended after making modifications):
Open File Explorer > Properties > Security > Advanced > Change Owner.
Type: NT Service\TrustedInstaller and click OK.
Check Replace owner on subcontainers and objects and click Apply. 

Common Issues
"Access Denied" even as Admin: TrustedInstaller protects files; taking ownership is the 
mandatory first step.
Malware: If TrustedInstaller.exe is located outside of C:\Windows\servicing\, it may be 
malware camouflaging itself.
"Windows Defender" Protection: If you cannot modify Windows Defender folders, it is 
because of TrustedInstaller, but modifying them can break security, warns.

-=-=-
Additional information on Windows vintage help (.hlp) files.
https://www.google.com/search?
q=vintage+windows+help+file+system&rlz=1C1CHBF_enUS1017US1104&oq=vintage+windo



ws+help+file+system&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATI
HCAMQIRigATIHCAQQIRigAdIBCDcxMzlqMGo5qAIGsAIB8QVihq0lw88r2w&sourceid=chro
me&ie=UTF-8

Microsoft WinHelp (.hlp) is a legacy help file system used from Windows 3.0 through XP, 
utilizing winhelp.exe or winhlp32.exe to display context-sensitive content. It was deprecated in
Vista due to security risks, requiring converters (like HelpNDoc) or specialized tools (like 
hlp4win11) to view .hlp files on Windows 10/11. 
This video demonstrates how to open legacy .hlp files in Windows 10:

Key Details on Vintage Help Systems:
File Format: WinHelp files use the .hlp extension, based on Rich Text Format (RTF).
Replacement: Replaced by Compiled HTML Help (.chm) from Windows Vista onwards.
Viewing Options:
Convert: Use tools like HelpNDoc to convert .hlp to .chm.
Patch: Use hlp4win11 on GitHub to enable support on Windows 11.
Compatibility: Microsoft previously provided KB917607 for older versions. 
Legacy Compatibility Tips:
Older apps may rely on winhelp.exe.
If opening an .hlp file triggers an error on modern systems, the format is no longer natively 
supported.
Users can sometimes bypass limitations by running apps in compatibility mode or utilizing 
third-party converters. 


